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Formation, Paulinian Center for Culture and Heritage, and Senior High School
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Indicators Question asked Yes No
Service Quality Were vou satisfied with the quality of 96.2% 3 8%

, service provided?
St. Paul University Manila remains Staff Competence Were the stqff members of the service 97 4% 2.6%
sreccliEan in s cormmmineEnt fo delivar and Helpfulness unit helpfid and knowledgeable
holistic and transformative Catholic Information Didvou receive dall the necessary 96 2% 3.8%
: : : , Adequacy information dwring vour visit?

education to its students. Guided by its e - iy o = eE ol

‘, ¢ ) q ! h Response Time Was the response time to vour ingiaries 97 4% 2.6%
mission of service and excellence, the accepiable?

university places the highest priority on

AUl RAAE IR Ve IR eIV R ARl T he satisfaction survey results reflect an overwhelmingly positive evaluation of the
academic and non-academic support university's services. Service Quality received 96.2% affirmative responses, indicating a
from its dedicated staff and employees. high level of satisfaction with the standard and reliability of services. Staff Competence
Thislcommitmentisirootedin the baliar and Helpfulness earned a 97.4% positive rating, highlighting the professionalism and
supportive attitude of employees. Information Adequacy also achieved a 96.2%
satisfaction rate, showing that most respondents found the information clear and
sufficient. Lastly, Response Time garnered a 97.4% affirmative rating, demonstrating the
efficiency and timeliness of service delivery. Overall, the consistently high percentages
indicate that the university is effectively meeting the needs of its constituents, with only
minimal areas for improvement.

that quality Catholic education is
complemented by responsive, efficient,
and compassionate service across all
university units.

In line with this commitment, the

university conducted a service unit To further enhance student satisfaction and improve the overall quality of university
satisfaction survey covering the first services, the following recommendations are proposed:

semester of AY. 2025-2026, from August e Designated Study Rooms: Provide dedicated study spaces for students during free
to December 2025, The survey, which is time to promote productivity and support focused activities such as reading,
administered biannually, serves as a vital research, and examination reviews.

mechanism for assessing and ¢ Improved Communication and Accessibility: Strengthen commmunication systems
by ensuring functional landlines, clear hotlines, and timely responses on
messaging platforms to address student concerns efficiently and reinforce trust in
the university's services.

monitoring the quality, efficiency, and
effectiveness of services rendered by the
various school units. Through this
initiative, the university seeks to gather [T —

meaningful feedback from its E Yo oo our IO, ... o .
CODStitUer\tS, ldentlfy areas for . ; p ; c elpfcurl]:;rv:’ﬂa er it's printing documents or logging into academic websites. Even though my English isn't very good, | can still feel their kindness and
improvement, and continuously

enhance the delivery of services in

conditions.

support of its students’' academic
endeavors, university experience, and
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