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Research is one of the critical pillars of higher  education since
teaching, learning, and decisions must be anchored on tangible data. Conduct of research
must lead to utilization of findings, as the results of these studies may lead to decisions
that can enhance the academic environment which can improve services to personnel,
students, and other stakeholders. (Changiz, T., Yousefy, A., & Fakhari, M. 2020)
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